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| COMPLETE COVER TO SAFEGUARD YOUR TOURISM BUSINESS
As the owner of a holiday resort, guest lodge or other leisure facility,
the comfort and enjoyment you give your guests are paramount. It’s also
key to the success of your business.
You go to great lengths to provide visitors with an experience that exceeds
their expectations, and you understand the importance of ensuring their
safety and well-being at all times.
You also know that the challenges involved in running a successful
hospitality business can be as vast and varied as the needs of your guests.
Santam’s Tourism, Leisure and Entertainment Insurance suite provides an
extended range of general and industry-specific cover options to provide
complete peace of mind to you as a business owner, knowing that you are
safeguarded against those risks that could affect the safety and well-being
of your guests, as well as jeopardise your business.

SANTAM TOURISM, LEISURE AND ENTERTAINMENT INSURANCE WAS
SPECIFICALLY DESIGNED TO MEET THE UNIQUE NEEDS OF:
• Guesthouses and bed-and-breakfast establishments operating more
than 20 rooms
• Caravan parks and resorts
• Timeshare facilities
• Lodges
• Cottages
• Self-catering accommodation
• Game farms and game lodges
• Health centres and spas
• Conference facilities
• Boutique and country hotels
• Golf courses and driving ranges
OUR STANDARD HOSPITALITY AND LEISURE INSURANCE SOLUTIONS
INCLUDE THE FOLLOWING COVER OPTIONS:
•
•
•
•
•
•
•
•
•

Fire
Vehicles
Buildings (combined)
Business interruption
Public liability
Theft
Money
Umbrella liability (Top-up liability cover)
Other (Additional cover)*

*Santam Tourism, Leisure and Entertainment Insurance is not limited to the above – additional
cover can be provided, where required. Speak to an intermediary for more information about
our extended cover options.
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In addition, the following options can be included:

COVER

LIMITS AND CONDITIONS

Claims preparation costs

Up to R25 000

Theft of guests’ personal effects
Damage caused by cleaning or dry cleaning guests’
personal belongings

Up to R10 000 per event
R50 000 per insured period

Transport costs of groceries and household goods

Up to R15 000

Costs of hiring a guard and/or temporary repairs
following an insured event
Loss of locks, keys, remote controls and access cards

Up to R5 000

Damage to garden and water features by emergency
services or due to any insured risk as contained in the
insured’s policy

Up to R20 000

Leakages from any sprinkler, drencher system or
fire-extinguishing installation/appliance
Extended livestock and game insurance to include cover
for capture costs

Up to 10% of the insured
amount of an escaped animal
up to a maximum of R50 000

Damage to external signs on or away from the premises

Up to R20 000

Limits can be increased at an additional premium.
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You can also include optional cover for:

COVER

LIMITS AND CONDITIONS

Medical expenses

COVER

LIMITS AND CONDITIONS

Accidental damage to swimming pool, borehole and
jacuzzi machinery or equipment

Up to R5 000

Business interruption caused by failure of public utilities
such as water, gas and electricity

Bilking

Up to R20 000

Cancellation of bookings

Up to R10 000

Leakage of beverages

Up to R20 000

Trauma treatment for you and guests

Deterioration of food

Up to R25 000

Your or an employee’s death

Damage caused by baboons

Up to R10 000

Building damage by wild animals (excluding baboons)

Up to R100 000

Liability, including as a result of food poisoning
• Liability insurance can be extended to cover the
following activities: swimming, cycling, mountain
biking, hiking, golf, tennis and other ball sports

Subsidence and landslip damage to the insured property

Damage caused by the loss of refrigeration gas
Up to R2 000 per person
Up to R10 000 for any one event

Liability relating to 4x4 trails, abseiling, bungee jumping
and game drives

Damage to goods kept in the open (i.e. not in a building
or lapa or under a canopy) due to any insured risk
as contained in the insured’s policy

Up to R25 000

Product liability

Contamination of fish stock

Up to R20 000

Claims arising from errors or omissions during the
arrangement of excursions or tours for guests staying
at the insured premises

Up to R1 million

Loss of water

Up to R10 000

Up to R2,5 million

Damage caused by a power surge

Up to R50 000

Vehicles:
• Passenger liability cover for employees
• Contingent liability cover

Accidental damage to the insured building

Up to R10 000

Professional liability relating to hairdressers and
beauticians

Bursting of geysers and overflowing, leakage or
discharge of water or oil

Commercial umbrella liability
Limits can be increased at an additional premium.

Up to R20 million,
R30 million or R50 million
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| VALUE-ADDED SERVICES
Santam’s business partner, LEXAssist, offers you a broad-based legal
support service within territorial limits which includes:
•
•
•

24/7 telephonic legal advice
Document services
A direct legal consultation service

You also enjoy access to Santam’s business partner, Europ Assistance,
which offers you free medical advice, emergency medical transport,
legal advice and a crisis line.

Santam understands that running a successful business takes years of hard work and the right
partnerships. And when you work hard to succeed, you need good and proper insurance that
helps you thrive. No matter the type and size of your business, or your vision for it, you can rely
on our in-depth expertise of over 103 years to protect it. Santam. Insurance good and proper.
To find out more about our insurance solutions best suited to your business, speak to your
intermediary or visit www.santam.co.za.

Santam is an authorised financial services provider (licence number 3416).

