
Acquisition costs Those costs that are primarily related to the acquisition of new or renewal of insurance contracts, e.g. 
commissions and management expenses. Acquisition costs are often expressed as a percentage of earned 
premiums and referred to as the acquisition cost ratio. 

AI Artificial intelligence

Alternative risk transfer 
(ART) 

The use of techniques other than traditional insurance and reinsurance to provide risk-bearing entities with 
coverage or protection. 

ASISA Association for Savings and Investment South Africa

BBBEE Broad-Based Black Economic Empowerment

Binder An authority issued by an insurer to another party to: enter into, vary or renew a short-term policy on behalf of 
that insurer; determine the wording of a short-term policy; determine premiums under a short-term policy; 
determine the value of policy benefits under a short-term policy; or settle claims under a short-term policy. 

Catastrophe Fire, earthquake, windstorm, explosion and other similar events that result in substantial losses. 

Cell captive insurer An insurer that is structured with separate independent cells. The assets and liabilities of the cells are ring-fenced. 
Profits and losses from business introduced by the cell owner to the insurer are attributable to the cell owner. 

CFE Consumer financial education

Change management A systematic approach to dealing with rapid change.

Churn rate The proportion of policyholders who leave an insurer during a given period. 

Claim A demand to the insurer for indemnification for a loss incurred from an insured peril. 

Claims incurred Claims cost for an accounting period are made up of: 
 – claims paid for the period, including claims handling expenses; and 
 – outstanding claims at the end of the current accounting period, including IBNR less outstanding claims 

at the end of the preceding accounting period, including IBNR. 

Claims incurred but  
not reported (IBNR) 

Claims resulting from events that have taken place, but of which the insurer has not received notices or reports 
of loss. An estimate is made of the amount of these claims based on previous experience. 

Claims ratios Ratios expressing the relationship between claims and premiums. The net claims ratio expresses claims  
net of recoveries from reinsurers as a percentage of premiums net of premiums ceded to reinsurance.  
The gross claims ratio reflects the position before reinsurance is considered. Also referred to as loss ratios. 

CoGTA Department of Cooperative Governance and Traditional Affairs

CRISA Code for Responsible Investing in South Africa

CSI Corporate Social Investment

Deferred acquisition costs Acquisition costs relating to unearned premiums, disclosed as a separate asset on an insurer’s statement  
of financial position. 

Earned premium The proportions of premium attributable to the periods of risk that relate to the current accounting period. 
It represents written premium adjusted by the unearned premium provision at the beginning and end of the 
accounting period. 

ECB European Central Bank

Economic capital coverage 
ratio 

The economic capital coverage ratio is equal to the available capital resources, comprising shareholder’s funds 
and subordinated debt, divided by the solvency capital requirement as determined by Santam’s internal model. 

ERM Enterprise Risk Management

ESD Enterprise Supplier Development

ESG Environmental, social and governance factors.

FTSE Financial Times Stock Exchange (as in FTSE Russell the ESG ratings agency)

FIA Financial Intermediaries Association of Southern Africa

FSB Financial Services Board

Financial Sector Charter 
(FSC) 

The FSC is a transformation policy based on the terms of the Broad-Based Black Economic Empowerment Act, 
53 of 2003, to promote social and economic integration and access to the financial services sector. 

Financial Sector Conduct 
Authority (FSCA) 

The regulator responsible for market conduct and consumer protection under Twin Peaks. 

GDPR General Data Protection Regulation

General/short-term 
insurance 

Defined in the Short-term Insurance Act as providing benefits under short-term policies, which means 
agricultural insurance, engineering policies, guarantee policies, liability policies, miscellaneous policies, 
motor policies, accident and health policies, property policies or transportation policies or a contract 
comprising a combination of any of those policies. 

GIS Geographic Information System
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Gross written premium 
(GWP)

Premium that an insurer is contractually entitled to receive from the insured in relation to contracts of insurance 
or from other insurers in relation to inwards reinsurance contracts. These are premiums on contracts entered into 
during the accounting period or adjustments to premiums from prior years. Also defined as premium written and 
received but before deduction of reinsurance ceded. 

Intermediary A person who negotiates contracts of insurance or reinsurance with the insurer or reinsurer on behalf of the 
insured or reinsured. 

IoT Internet of Things

JSE Johannesburg Stock Exchange

Net earned premium (NEP) A pro-rated amount of paid-in-advance premiums that now belongs to the insurer.

Net insurance result (NIR) The sum of insurance loadings, underwriting results and reinsurance results, net of commissions paid to 
distribution partners.

Net written premium (NWP) Gross premium written or received on all business less return premium and premium ceded to reinsurers. 

NGO Non-governmental organisation

NSRI National Sea Rescue Institute

OSTI Ombudsman for Short-Term Insurance

P2P Peer to peer

P4RR Partnerships for risk and resilience

Prudential Authority (PA) The regulator charged with maintaining the stability of the financial system under Twin Peaks.

PSI Principles for Sustainable Insurance

RDR Retail Distribution Review

REAP Rural Education Access programme

Reinsurance A form of insurance cover for insurance companies where an insurance company transfers a portion of its 
risks to the reinsurer.

Reinsurance premium The premium paid by the ceding company to the reinsurer in consideration for the liability assumed by the reinsurer. 

RI Fund Resilient Investment Fund

SAcsi South African customer satisfaction index

SAIA South African Insurance Association

SALGA South African Local Government Association

Salvage The amount received by an insurer from the sale of (usually damaged) property on which he has paid a total 
loss to the insured. 

SAMBRA South African Motor Body Repairers Association

SANTACO South African National Taxi Council

SARB South African Reserve Bank

SDGs United Nations Sustainable Development Goals

SEM Sanlam Emerging Markets

SHA Stalker Hutchinson Admiral

SMME Small, medium and micro enterprises

Solvency Assessment and 
Management (SAM) 

The project launched by the FSB to develop a new solvency regime for the South African long-term and general 
insurance industries to be in line with international standards and specifically the Solvency II initiative in Europe. 

SSI Santam Structured Insurance

Sustainable insurance A strategic approach by which all activities in the insurance value chain are performed in a responsible and forward-
looking way by identifying, assessing, managing and monitoring risks and opportunities associated with ESG issues.

TIC Travel Insurance Consultants

Treating Customers Fairly 
(TCF)

An outcomes-based regulatory and supervisory approach designed to ensure that specific, clearly articulated 
fairness outcomes for financial services consumers are delivered by regulated financial firms.

Underwriting The process of examining, accepting, or rejecting insurance risks, and classifying or segmenting those 
selected, to charge the proper premium for each. 

UMAs Underwriting management agencies

Underwriting result The underwriting profit or loss calculated by deducting claims incurred, net of commission and management 
expenses from premiums earned. 

Unearned premium 
provision 

The portion of premiums attributable to the periods of risk that relate to subsequent accounting periods and 
which are carried forward to such subsequent accounting periods.

UNEP FI United Nations Environment Programme Finance Initiative

VUM Vulindlela Underwriting Managers

WEF World Economic Forum


