
SUSTAINABILITY MATTERS
The board recognises that there are qualitative issues that influence 

the company’s ability to create value in the future. These relate 

to investment in human and intellectual capital, the extent of the 

company’s social transformation, and ethical, safety, health and 

environmental policies and practices.

Read more about Santam’s material matters and key future drivers 

in the Our strategy section of the integrated report and in the social, 

ethics and sustainability committee report.

COMPLIANCE
Santam’s compliance philosophy encapsulates integrity, fair 

dealing, accountability, objectivity, independence, good governance, 

transparency and collaboration. The company acknowledges the 

importance of compliance with its legal, regulatory and ethical 

obligations and that this affects its operations and accountability to 

all stakeholders. The Santam group compliance function adopts a 

risk-based approach that takes into account the nature, scale and 

complexity of business while enforcing good governance, efficiency 

and effectiveness.

The group has given substantial focus to legislative compliance 

during the year, such as preparing for the regulatory changes in 

relation to the Insurance Act and the Prudential Standards relating 

to the governance of insurers. In addition, key focus areas included 

implementation of the new Policyholder Protection Rules (PPR), 

which ensure fair outcomes to customers; binder regulations 

and premium collection processes; and legislation that creates 

new opportunities for existing insurers and provides for licensed 

micro-insurance products. Efforts to enhance the compliance risk 

management processes have continued. The business has also been 

preparing for regulatory changes in relation to the Protection of 

Personal Information Act, 4 of 2013. 

Owing to the regulatory environment within which it operates, Santam 

has a dedicated group compliance function in place, responsible for 

implementing the group compliance framework. The compliance 

function identifies legislation applicable to the group, informs the 

business of pertinent regulatory requirements (and amendments), 

analyses the impact of these requirements on business operations, 

facilitates the introduction of controls and monitors compliance. 

For increased efficiency and effectiveness, the compliance function 

collaborates with other risk assurance providers on certain matters 

and works closely with other entities within the group. In implementing 

the compliance framework, a risk-based approach is adopted. Santam 

also complies with mandatory industry codes.

Read more in the risk management report.

Santam has a compliance framework that involves preparing 

and maintaining inventories of material laws and regulations, 

implementing policies based on these laws and establishing 

procedures to supervise compliance and mitigate risks. The risk 

committee monitors the effectiveness of the compliance function  

on a regular basis. 


