
UNEP PSI AND SANTAM: 
STIMULATING CONVERSATIONS 
IN THE AFRICAN INSURANCE 
INDUSTRY

“These events are necessary to ensure continuous 

dialogue between stakeholders to promote the 

sustainability of the general insurance industry. 

However, I do believe that it is very important 

to have more insurers present and greater 

government involvement.”  

– Susan Walls, insurance technical adviser at SAIA

“The event provided the opportunity to benchmark 

initiatives with leading institutions and individuals. 

Opportunities to do more exist in the creation of 

open-access ESG data platforms, integrating ESG 

risks into credit-rating risk models and rewarding 

clients who demonstrate beyond best practice.”  

– Wendy Engel, agricultural economist at the WWF

Number of UNEP PSI signatories worldwide: 64

An uninsurable world is a cost that society 

cannot afford. Understanding rapidly changing 

environmental, social and governance (ESG) 

trends – including climate change – is vital for an 

industry whose core business is to manage risk.

In April 2018, Santam hosted the first UNEP 

PSI Initiative Regional Market Event for Africa 

in Johannesburg. The aim of the event was 

to stimulate conversation within the African 

insurance industry about how to respond to the 

systemic risks and opportunities presented by 

global ESG trends.

The 52 participants included PSI members and 

other leading insurance organisations (both 

domiciled in Africa and global organisations with 

African operations), insurance regulators, city, 

local and national government officials,  

key international initiatives, business and 

industry leaders, civil society organisations 

and academia. They collectively identified the 

following matters as key to sustainable insurance 

development in Africa:

 – The risk protection gap, and how the industry 

can reshape business models to address the 

needs of a larger client base

 – Sustainable food systems as the basis of any 

credible economic development in Africa, and how 

the industry can collaborate with the agriculture 

industry, specifically small-scale farmers

 – Resilient societies, and how insurers can partner 

with governments and other stakeholders on 

data sharing and disaster management, among 

other things

The second Regional Market Event for Africa  

will be hosted by Continental Reinsurance  

in April 2019, and the UNEP FI ESG guide for  

non-life insurance underwriting will launch  

in the first quarter of 2019.
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