
INSURANCE 
FOR HEAVY 

COMMERCIAL 
VEHICLES

CONTACT US
When you partner with Santam, you 
can enjoy peace of mind knowing 
that your clients’ insurance needs 
will be taken care of. Take advantage 
of Santam’s depth of expertise by 
visiting www.santam.co.za to find out 
more about our insurance solutions, 
specifically designed for clients with 
unique insurance needs.

Alternatively, you can contact:

CLAIMS

0860 505 911
transport.incident@santam.co.za

ADMIN/QUERIES

underwriting.transport@santam.co.za

NEW QUOTE REQUEST

011 912 8000
quotes.transport@santam.co.za

Transport operators need to 
provide written evidence that both 
vehicles and goods to be transport-
ed on a public road are insured “for 
damages that can occur as the re-
sult of an accident”. The insurance 
must be taken out by either the 
“consignor” (a person dispatching 
more than 500 tons of goods in a 
month by road) or the “consignee” 
(a person receiving such goods). If a 
transport operator cannot produce 
the required evidence of insurance, 
the consignor and the consignee 
are obliged not to transport or 
accept goods respectively. 

Other amendments to the 
regulations require the transport 
operator to be in possession 
of a written declaration setting 
out the nature and quantity of the 
goods to be transported.  It must 
also include a written agreement 
between the consignor and 
the operator, stipulating 
loading instructions and the 
responsibilities of the parties. 

Furthermore, the regulations 
prohibit a consignee or consignor 
from concluding a contract with 
an operator if the vehicle is 
overloaded in terms of the National 
Road Traffic Act. The consignor 
is obliged to keep a record of the 
mass of every load transported 
from his or her premises, which 
must be made available to a traffic 
officer if requested. 

We are seeing an increase in the
frequency of claims - as much as a 25% 
increase – which can be attributed to:

CLAIMS 

The weakening of the Rand 
against major currencies – 
financial strain on clients

Deteriorating road conditions 
and adverse weather conditions

In addition, the price of imported 
motor spare parts has risen by up 
to 30% annually which continues 
to impact on claims. However, we 
constantly try to keep our operating 
costs low to minimise passing some 
of these costs on to policyholders.

AMENDMENTS 
TO THE 
NATIONAL 
ROAD TRAFFIC 
REGULATIONS 
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SANTAM HEAVY HAULAGE 
INSURANCE SOLUTIONS
At Santam, we understand the risk associated with the heavy haulage transport 
industry and we tailor-make our insurance solutions.  We know the integral role 
heavy commercial vehicles play in the South African economy and offer the most 
comprehensive insurance solutions which include:

Immediately notify Santam - in 
writing – if any driver’s licence
in favour of the insured or their
authorised driver is endorsed,
suspended or cancelled, or if they 
are charged or convicted of
negligent, reckless or improper 
driving 

Loading and unloading 
Damage to subject matter insured 
bearing brand or trademarks 
Damage affecting labels, capsules 
or wrappers 
Subject matter insured consists of 
articles in pairs or sets 
Repairers to be employed after an 
accident
Disposal of salvage 
Salvage/recovery of load costs 

SPECIFIC CONDITIONS
FOR COVER
Amoung other conditions found in the policy wording, 
some of the most significant listed are:

Specific conditions for GIT:Specific conditions for motor:

Heavy commercial vehicles

Non-compliance with 
tracking requirements

Driving without a driver’s 
license 

Driver not licensed to drive such 
vehicle - not in the possession of a 
Professional Driving Permit (PrDP)
Unroadworthy vehicles as 
set out by legislation

Detention, confiscation, 
impounding or requisition legally 
carried out by customs, police, 
crime prevention units, the Assets 
Forfeiture Unit or other officials or 
authorities

Consequential loss of any kind; 
delay, loss of market, depreciation 
or changes brought about  by
natural causes 

SPECIFIC EXCLUSIONS &
EXCEPTIONS TO COVER
Among other exclusions found in the policy wording, some 
of the most significant ones are:

Specific exclusions and
exceptions for GIT:

Specific exclusions and
exceptions for motor:

Optional cover  can 
be obtained  to 

extend both 
motor and GIT

sections

The heavy haulage industry is
a major contributor to the South 
African economy with more than 
80% of goods transported on the 
road. 

According to the June 2016  
report from the National Traffic
Information System (eNATIS), 
there are 369 456 registered 
trucks (heavy load vehicles GVM > 
3500 kg) in South Africa. 

Santam Heavy Haulage 
provides insurance for heavy 
commercial vehicles against 
perils such as an  accident and 
associated costs, mechanical 
breakdown and towing, theft
and hijacking, lost keys, and 
much more.

Goods in transit insurance (GIT)

Insurance cover for vehicles 
with a gross vehicle mass 
exceeding 3 500kg

Cover includes limited territorial 
cover (SADC countries), medical 
costs, third-party and other
liability cover, vehicle damage 
and towing cover as well as 
wreckage removal and fuel 
tank spillage clean-up 

The type of goods that we 
typically insure include any 
commodity type goods including 
household stock, perishables, 
livestock, hazardous goods, 
agricultural good and equipment 
vehicles, earth moving equipment, 
information technology and 
industrial machinery

Cover includes limited territorial 
(SADC countries), recovery and 
load protection cover (R25,000), 
as well as fidelity, equipment 
and settlement cover


