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Santam Specialist business understands that a specialised business 
requires specific insurance solutions with the highest level of 
expertise. Whether you’re looking for aviation, marine or transport 
insurance, simply seeking public liability or professional indemnity 
cover, we can provide you with insurance that meets your specific 
needs. We also offer protection against corporate, private property 
and engineering risk, hospitality and leisure insurance and can 
provide you with peace of mind during business or leisure travel.

Specialist business constitutes a group of underwriting managers 
and divisions, all of whom are experts in their respective fields, 
with a keen focus on entrepreneurial and big thinking ideas. We 
aim to constantly exceed client expectations with an unmatched 
service-orientated approach. Keeping abreast of current market 
conditions and trends enables us to identify any opportunities or 
threats to our clients and, in turn, offer the best advice on how to 
mitigate those risks.

Our success comes from understanding what is important to you and 
ensuring that, no matter what your specialised business requires, 
we deliver on our promise of insurance good and proper.

GOOD AND PROPER
INSURANCE
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Mirabilis is the largest engineering 
underwriter in Africa and has  
in-depth expertise, experience  
and understanding of  
engineering insurance. 

Our comprehensive range of 
flexible, structured and packaged 
products are offered at competitive 
rates and are designed to suit our 
clients’ needs.

MIRABILIS ENGINEERING UNDERWRITING 
MANAGERS (MIRABILIS)

WHY INSURE WITH 
MIRABILIS?
We pride ourselves on our 
excellent service, flexibility and 
professional expertise.
Our team has in-depth expertise, 
experience and understanding of 
engineering insurance.
We offer reinsurance knowledge 
and support.
We offer customised risk transfer 
solutions, such as our Engineering 
Project Insurance Cover (EPIC).
We have packaged solutions 
combined with Contractors All 
Risks (CAR) and EPIC which can 
include Marine and Project PI.
We have structured alternatives to 
provide more competitive prices.
We offer technical assistance to 
intermediaries and their clients.
We offer practical risk 
management proposals to reduce 
risk and insurance cost and other 
specialised covers.
We are backed by Santam’s  
infrastructure and extensive 
intermediary network.

OUR INSURANCE SOLUTIONS 
OFFER THE FOLLOWING  
SPECIFIC PRODUCTS:
Contractors All Risk insurance
Advance Loss of Profits insurance 
Contractors Plant and Equipment 
insurance
Machinery Breakdown insurance
Loss of Profits following Machinery 
Breakdown insurance 
Deterioration of Stock insurance 
Electronic Equipment insurance 
Civil Engineering Completed Risks 
insurance 

WHAT WE OFFER:
Risk management surveys 
Specialised intermediary training
National branch network
Foreign currency transactions
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Combined Products Engineering 
Project Insurance Cover (EPIC)
In some projects the sums insured 
for the construction and erection 
part of a project can be roughly 
equal. This calls for the issuing 
of two separate policies – one for 
the construction work and one for 
the erection of the machinery. A 
combination of the Contractors All 
Risk insurance (CAR) and Erection 
All Risk (EAR) policies is a possible 
way to close any gaps in the cover 
and to reduce administration policy.

Seamless cover
The combined Marine, Marine 
Advance Loss Of Profit, Contractors 
All Risk, Advance Loss Of Profit, 
Travel, Riot wrap, Liability, 
Professional Indemnity, Assets and 
Business Interruption insurance 
under one policy offers seamless 
specialist cover.
The financiers require seamless 
cover that combines all project 
risks under one policy with no gaps 
between policies and insurers.

CONTACT US
Johannesburg
T 086 110 0100  
F 011 880 6857

E info@mirabilisafrica.com
www.mirabilisafrica.com



Emerald is the largest 
underwriter of corporate property 
and affiliated engineering risks 
in South Africa, and underwrites 
businesses throughout Africa. 

The Emerald team’s solution-
orientated approach to creating 
sustainable, quality products is 
part of our culture. This flexible 
approach, coupled with the 
support of our excellent 
reinsurer panel, allows us to  
be truly innovative. 

WHY INSURE WITH 
EMERALD?
We are able to write above 
R400 million capacity based on MPL.
We have access to additional 
capacity through innovative 
facultative reinsurance solutions 
for large capacity accounts.
We are protected by a minimum 
‘A’-rated international treaty 
reinsurance programme.
We have a significant existing 
portfolio throughout the African 
continent.

OUR RANGE OF INSURANCE 
SOLUTIONS PROVIDE  
COVER FOR:
Multinational companies
Petrochemical businesses
Mining and mining processing, 
including smelters and furnaces
State and local government 
entities with or without power- 
generating plants
Large retail groups
Large property portfolios
Leisure and tourism – hotels and 
lodge groups

Manufacturing, industrial and 
engineering works
Rolling stock and passenger rail
Large agricultural processing
Infrastructure – airports, roads         
and ports
Hospitals and clinic groups
Telecommunications

WE ALSO OFFER TECHNICAL 
SERVICES WHICH INCLUDE:
Technical underwriting
Reinsurance placements
Risk management and risk engineering
Risk surveys
Bespoke policy wordings for African 
mining and non-mining risks
Claims and related professional 
services

CONTACT US
Johannesburg
T 011 658 8200    
F 011 658 8230

E info@emeraldsa.co.za
www.emeraldsa.co.za
www.facebook.com/emeraldrisktransfer
www.twitter.com/emeraldrisk

EMERALD
RISK TRANSFER (EMERALD)



C-Sure is South Africa’s  
first sectional title  
underwriting manager.

As specialists in our field, we 
understand the importance of 
working in partnership with 
our brokers to provide the best 
possible insurance solutions 
to body corporates, or their 
appointed managing agents.

Our team of experts offer 
personal advice and recommen- 
dations to ensure our proposals 
are more than just desk-top 
insurance quotations.

WHY INSURE WITH C-SURE?   
We offer innovative products and 
services to meet the needs of the 
complex sectional title and community 
scheme market.

We have a single-minded focus, 
offering groundbreaking products 
and are able to adapt fast to changing 
needs. 

One of the unique features of our 
policies is that they comply with the 
requirements of the Sectional Title 
Act, thereby protecting the owners and 
trustees of sectional title properties.

We have world-class claims service 
with excellent claim-processing 
infractructure.

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
Residential sectional title 
Schemes such as flats, townhouses, 
semi-detached houses, dual  
houses, etc.
Share block schemes 
Group and cluster housing schemes 
(often referred to as “gated villages”) 
controlled by homeowners’ associations

Sectional title retirement villages
Retirement villages (but excluding       
frail care liability)
Golf estates
Golf estate and lifestyle living, 
holiday apartments
Corporate 
Sectional title office blocks and          
office parks

OUR PRODUCT BENEFITS:
Policies include special features 
such as public liability cover up to 
R50 million, trustee liability up to 
R5 million, geyser maintenance 
cover of up to R8 000, etc.
Policies can include any 
combination of residential and 
commercial, but the commercial 
cannot exceed 30% of the total  
risk, except for office parks and 
blocks. Buildings should be 
occupied as 70% residential  
and 30% commercial.

CONTACT US
Durban
T 031 571 2500 
F 031 562 8971

E c-sure@c-sure.co.za
www.c-sure.co.za

CORPORATE SURE UNDERWRITING 
MANAGERS (C-SURE) 
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Santam Aviation has an 
established reputation in the 
market for specialising in 
aviation insurance for both the 
commercial and private sector. 

As the largest aviation insurer in 
South Africa, we offer a wealth of 
experience and diverse expertise 
ensuring that every aspect of 
your risk is adequately covered. 
This means that you get peace of 
mind knowing that your aircraft 
is financially covered should 
something go wrong.

WHY INSURE WITH SANTAM 
AVIATION?
We’re the market leader. Our 
extensive knowledge in aviation 
insurance means you get high- 
quality, comprehensive cover for 
almost any type of aircraft. Our 
commitment to exceptional service 
gives you value-added customer 
support when you need it most. 
We are knowledgeable and with 
over 30 years in the industry, we 
fully understand your risk profile 
and insurance needs.
We’ve streamlined our  
administrative and claims 
processes so you get paid out  
as quickly as possible. 
We are financially stable.

WE INSURE A WIDE 
RANGE OF PRIVATE AND 
COMMERCIAL AIRCRAFT, 
INCLUDING:
Corporate aircraft
Experimental aircraft
Agricultural aircraft
Gliders
Rotorwing aircraft
Microlights

Non-type certified aircraft

We also insure charter operators, 
private owners and recreational flying

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
Aircraft Hull All Risks (comprehensive 
or ground risk only cover) limit of 
indemnity $1 875 000.
Aircraft Hull War Risk limit of indemnity 
$1 875 000.
Third-party legal liability cover  
and/or third-party and passenger  
legal liability (combined single limit)  
up to $15 000 000.

OPTIONAL COVER:
Excess insurance (pilots,           
students/private/professional pilots 
and owners).
Aircraft owners and operators liability.

CONTACT US
Johannesburg
T 011 912 8000
F 011 489 2284

www.santam.co.za

 
SANTAM AVIATION
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Associated Marine is the largest 
marine insurer in Africa in terms 
of range and footprint. We insure 
a wide range of marine risks and 
also boast a range of technical 
and reinsurance support services. 
Whether you own a small private 
craft or run a multinational 
company, we have the depth of 
expertise to cover you.

Our expertise in this unique field 
of insurance provides us with 
a meticulous understanding of 
the risks associated with your 
business. From ship damage and 
maritime construction risks, to 
natural catastrophes and piracy. 
Our tailor-made cover is designed 
to protect your business.

WHY INSURE WITH                    
ASSOCIATED MARINE?
We are Africa’s largest marine 
insurer in terms of product range 
and footprint, providing technical 
and reinsurance support to 
various African insurers such 
as Santam Namibia, Botswana 
Insurance(BIC), Nico, Alliance 
Insurance and CGSM.

We have a supreme product 
offering with tailor-made 
insurance solutions that cover 
all modes of transport – by sea, 
air, road and rail, both locally and 
internationally.

We offer a world-class           
claims service.

Our global network of specialised 
surveyors and loss adjusters are 
skilled in the assessment of loss 
and the pursuit of recoveries 
against third parties where 
required. 

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
MARINE CARGO                                      
(includes imports and exports)
Covers physical loss or damage to 
all cargo exported and imported 
around the world.
Cover extends to insure all transit 
legs locally and internationally.
Project cargo can be extended to 
include delay in start-up under an 
advanced loss of profit policy.
We also offer a stock throughput 
policy, which offers cover from the 
supplier’s factory through to covering 
all modes of transport, including 
from storage warehouses worldwide 
to final delivery.

HULL                                                        
(includes commercial, fishing and 
pleasure craft)
Commercial hull
Cover for fishing vessels, diamond 
recovery vessels and charter 
vessels used on a commercial 
basis.
You can choose a policy that 
covers total loss, including various 
extensions depending on the age 
and value of the vessel concerned.

 ASSOCIATED MARINE 
UNDERWRITING
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Pleasure craft
We offer a wide range of cover for 
all types of pleasure craft. Our 
cover takes into account the use of 
the vessel from inland waterways 
(i.e. rivers and dams) as well as 
outland waterways (blue waters), 
right through to deep-sea fishing 
and international yacht racing.
Cover can also be extended 
to include numerous liability 
requirements.

TRANSIT AND RELATED 
LIABILITIES   
(includes goods in transit and  
haulier’s liability)
Goods in transit
This cover is suitable for  
clients  who need insurance  
for local transit. This includes  
shipments by:  
Road 
Rail
Air  
Sea
This specialised section can 
also be extended to include 
warehousing as stock  
throughput section. 

Haulier’s liability (transporters)
These policies are suitable for 
hauliers that are responsible for 
moving cargo and who might not 
necessarily own the goods that are 
being transported.

This provides cover for:  
Goods in the care, custody or 
control of a carrier, either under 
contract or under common law.  
This section is set up to cover 
the risks associated with loss or 
damage to the cargo. 
Cover varies from limited to total 
loss; through to full cover with 
extension clauses depending on 
the client’s requirements, age of 
vessels, values, etc.

MARINE LIABILITIES
Marine liabilities covers you in the 
event that you or your employees 
are held legally liable in the 
following instances:
Ship repairer’s liability
Container’s  liability
Marina operator’s liability
Boat building liability
Stevedore’s liability
Charterer’s  liability

Freight forwarder’s liability
Warehouse liability

CONTACT US
Johannesburg
T 011 912 8000 
F 011 268 0269

Durban
T 031 203 4000 
F 031 203 4003

Cape Town
T 021 915 8000 
F 021 418 3912

Port Elizabeth
T 041 393 6200 
F 041 393 6371

E info.amua@amua.co.za
www.associatedmarine.co.za
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Santam Heavy Haulage offers 
a wide range of short-term 
insurance products for heavy 
commercial vehicles, with a gross 
vehicle mass exceeding 3 500 kg. 

We understand the integral role 
heavy commercial vehicles play in 
the economy and thus offer a wide 
range of comprehensive products 
with exceptional service to protect 
all heavy commercial vehicles.

WHY INSURE WITH SANTAM 
HEAVY HAULAGE?
We pride ourselves on our fast 
turnaround times on quotation 
requests (80% get completed within 
eight hours).
We have dedicated broker and 
service consultants per area.
We offer a first-class claims 
service, with efficient and effective 
claims handling. 
We operate throughout       
Southern Africa.

OUR RANGE OF INSURANCE                
SOLUTIONS INCLUDE:
Heavy commercial vehicle 
insurance
Goods in transit (GIT) insurance

INCLUDED BENEFITS:
Motor
Territorial limits — SADC countries
Medical costs — R15 000 per 
occupant of an insured vehicle 
(maximum of R30 000)
Third-party liability — R2,5 million
Environmental impairment liability 
extension — R250 000
Windscreen cover
Wreckage removal and fuel tank 
spillage clean-up — R25 000
Towing — reasonable costs

The following benefits are included 
for R15 000:
Loss of keys
Fire extinguishing charges
Emergency repairs
Cross-border towing
Mechanical breakdown

SANTAM 
HEAVY HAULAGE
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GOODS IN TRANSIT (GIT)
Territorial limits — SADC countries
Fidelity cover — total loss
Included in sum insured — 
containers, tarpaulins etc.
Settlement — market value of load 
plus transport charges
Recovery and protection of loads 
— R25 000
Cover on non-specified basis

OPTIONAL EXTENSIONS 
AVAILABLE 
MOTOR
Own damage excess reducer
Theft and hijack excess reducer
Third-party excess reducer 
Loss of use
Credit shortfall 
Additional cross-border towing 
Environmental impairment liability 
up to R20 million

GOODS IN TRANSIT (GIT)
One excess benefit in the event of motor 
and GIT claims
Excess reducer
Contingency liability and deterioration of 
stock –  no time excess

CONTACT US
Johannesburg
T 011 912 8000
F 011 489 2321

E (admin/queries): 
underwriting.transport@santam.co.za

E (new quote requests): 
quotes.transport@santam.co.za

CLAIMS DEPARTMENT
T (registration): 
011 489 2600 / 0860 505 911

E (registration): 
transport.incident@santam.co.za

E (queries): 
heavy.haulage@santam.co.za
www.santam.co.za
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Established as a start-up 
business in 2006, VUM 
specialises in providing the 
widest range of insurance 
solutions for taxi owners and 
emerging businesses 
in South Africa.  

WHY INSURE WITH VUM?
We have streamlined our business 
process to offer fast turnaround on 
quotations and claims.  
We offer innovative products.
We were the first underwriting 
company in South Africa to offer 
cash back benefits to taxi owners.

OUR RANGE OF INSURANCE 
SOLUTIONS:
VUM AssetSure, caters for any 
business from car washes to funeral 
parlours, hair salons and spaza shops. 
The cover sections offered are:
Vehicles such as motor cars, bakkies, 
trailers, caravans, motorcycles and 
special-type vehicles 
Buildings insurance
Contents and stock 
Electronic equipment and machinery 
Business interruption 
Money kept at business premises or        
in transit from time to time
Business all risks 
Goods in transit 
Public liability insurance
Employee dishonesty (fidelity 
insurance/theft by employees)
Personal accident insurance
SASRIA

VULINDLELA UNDERWRITING MANAGERS 
(PTY) LIMITED (VUM)
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VUM Taxi insurance provides 
the widest range of insurance 
solutions for owners of minibus, 
midibus, sedan, shuttle services 
and metered taxis:
Minibus – 8 to 18 seats
Midibus – 19 to 35 seats
Sedan taxi – sedan-type up to 7 
seats
Metered taxi – sedan-type taxi 
fitted with a meter
Fully comprehensive (or third- 
party fire and theft or third-party 
only limited offer at R2 million) 
insurance cover for all types of 
taxis 
Specialised insurance for metered 
taxi fleets, also with a cash back 
benefit

OUR PRODUCT BENEFITS 
INCLUDE:
Zuzimali 
Cash Back Benefit based on a 
no-claims bonus rewarding    
system to the insured for applying 
sound business practice and           
loyalty to VUM
VUM Taxi: collect 10% of 
premiums paid after 24 months 
claim free 
VUM AssetSure: collect 10% of 
premiums paid after 36 months 
claim free

OUR PRODUCT 
EXTENSIONS INCLUDE:
Annual stand-alone passenger 
liability 
Personal accident available for 
drivers and passengers
Fixed expenses for a maximum of 
four weeks to a taxi owner while 
the taxi is out of commission due 
to an insured loss

Sound equipment, including   
radios/cds/dvd players, 
installed in the vehicle, which 
must be specified  
Cover for trailers 
Ascendance, Violation and 
Credit Shortfall (AVCS) cover

CONTACT US
Durban
T 087 135 1000   
F 086 561 4844

Johannesburg
T 011 656 3703   

E info@vum.co.za
www.vum.co.za
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CENTRIQ

Centriq is an independent 
specialist “cell captive” 
insurance company with 
valued people relationships, 
risk-sharing partnerships and 
unique customer solutions as 
guiding principles.

RISK FINANCE AND 
ALTERNATIVE RISK FINANCE 
SOLUTIONS
Through our in-house team of 
risk finance and alternative risk 
transfer specialist consultants:
Single period contingency 
insurance policies 
Multi-year funded insurance 
structures 
Self-funded risk benefit solutions 
for employees 
Blended risk transfer/retention 
insurance policies  
The above risk solutions typically 
complement conventional 
insurance programmes and can be 
applied to organisations across all 
industries.
 

CONTACT US
Johannesburg
T 011 268 6490
F  011 268 6495

E info@centriq.co.za 
www.centriq.co.za
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SHA is the largest specialist 
liability insurance underwriting 
manager in South Africa and 
has extensive experience in the 
specialist liability field. 

Through steadily adhering to 
clear and binding principles, we 
have become the largest liability 
underwriter in South Africa.

WHY INSURE WITH SHA?
We consistently strive to deliver 
value-driven niche underwriting 
service excellence and are 
confident of continuing to achieve 
outstanding results by providing 
unique solutions to our many 
corporate clients and brokers.
We operate throughout Southern 
Africa.
We have been successfully 
underwriting complex risk for the 
past 29 years.

We underwrite and/or insure  
the following:
Altogether 82 of Financial Mail’s 
Top 100 Companies
Limits of between R500 million and 
R1 billion on certain selected risks

Lead liability underwriter on the 
construction of:
The Gautrain
Four of six 2010 FIFA World Cup 
stadiums
Construction and expansion of all 
our international airports
Durban/Johannesburg pipeline
A total of 194 mines

OUR INNOVATIVE RISK 
TRANSFER INCLUDES:
Broad-form public liability
Financial institutions
Directors’ and officers’ liability
Professional indemnity
Medical malpractice
Personal accident
Clinical trials
Motor fleet
Passenger and domestic liability

CONTACT US
Johannesburg
T 011 731 3600   
F 011 447 0080

Cape Town
T 021 421 6466   
F 021 421 6470

Durban
T 031 819 7825   
F 031 571 0760

E info@sha.co.za
www.sha.co.za

STALKER HUTCHISON  
ADMIRAL (SHA)
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Santam Bonds and Guarantees 
offers niche security insurance 
products (in the form of court 
bonds and guarantees) to a diverse 
range of individuals, privately 
owned and large publicly quoted 
groups in South African and sub- 
Saharan African markets.

WHY INSURE WITH SANTAM 
BONDS AND GUARANTEES?
We offer competitive market rates 
and tailor-made world-class 
guarantee and court bond facilities.
Constant innovation and sound 
knowledge of the local and global 
surety market  ensure we remain   
a cut above the rest.
Our extensive intermediary 
networks and solid intermediary 
relationships remain one of our 
core strengths. 
Our client base includes BEE and 
upcoming contractors.
We have the backing of reputable 
international reinsurers.

OUR RANGE OF INSURANCE 
SOLUTIONS COVER:
GUARANTEES
Contract bonds
Covers the financial loss arising 
from the contractor defaulting on 
his contractual obligation.
Performance guarantees: Covers 
the principal against the risk of 
the contractor not fulfilling his 
contractual obligations. This 
guarantee value is usually 10%  
of the contract amount.

Retention guarantees: Covers 
monies held back by the principal 
to complete work that may be 
required during the maintenance 
period. This guarantee enables the 
contractor to obtain the retention 
money before final completion of 
the contract.
Advanced payment guarantee: 
Covers the principal for the 
prepayment of monies advanced 
to the contractor, usually to cover 
cost of materials. This guarantee 
considerably  improves the 
contractor’s cash flow and prevents 
the contractor from having to utilise 
his own funds.
Bid bond: Covers the principal 
during the bidding process, to 
guarantee that the winning bidder 
will undertake the contract under 
the terms at which they bid.
Maintenance guarantee: Covers 
the maintenance period after the 
completion of the contract.

Trade bonds
Covers the government department 
or supplier against an enterprise’s 
failure to pay its debts.

SANTAM BONDS 
AND GUARANTEES
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Customs and excise guarantees: 
Covers the principal pertaining to 
payment of tax and customs duties, 
deferment of liability incurred by 
an importer and/or exporter.
Warehouse guarantees: Covers 
the warehouses occupied by the 
principal, which store bonded 
goods that are meant to be 
exported.
Utility guarantees: Covers the 
principal for the deposit or 
payment of monthly accounts on 
an electricity or water account.

COURT AND ADMINISTRATION 
BONDS
Liquidation bonds
Covers the creditor against any 
negligence, fraudulent activity 
or mismanagement of assets in 
the estate by the liquidator. This 
bond is equivalent to the assets in       
the estate.
Deceased estates
Covers the beneficiary of the will 
against any negligence, fraudulent 
activity or mismanagement 
of assets in the estate by the 
liquidator. Comes into existence 
when a person dies and leaves 
property and/or a will.

CONTACT US
Johannesburg
Guarantees
T 011 912 8353/8123
F 011 912 8868

Court bonds
T 011 912 8351/8029
F 011 912 8868

E surety@santam.co.za
E courtbonds@santam.co.za
www.santam.co.za
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SANTAM, INSURANCE GOOD 
AND PROPER

WE DO INSURANCE WITH EXCELLENCE
Voted Best Commercial Insurer for SIX years by the Financial Intermediaries Association.

WE DO INSURANCE WITH INTEGRITY
We paid 99% of claims made in the past year.

WE DO INSURANCE WITH A SINGLE-MINDED FOCUS
We offer Personal, Commercial, Agricultural and Specialist insurance solutions, all under one umbrella.

WE DO INSURANCE PROPERLY
Santam achieved an Annualised Gross Written Premium of R19.4 Billion in 2013.

WE DO INSURANCE WITH CERTAINTY
We insure 86 of the top 100 companies listed on the Johannesburg Stock Exchange.

WE DO INSURANCE WITH STATURE
Fitch confirmed Santam’s rating of  AA+ in September 2013.

GRC Rating of AAA+ was awarded to Santam in August 2013 for claims paying ability.
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As true specialists in the local  
short-term insurance industry, 
Echelon offers tailored personal 
asset risk solutions to meet the 
needs of professionals, business 
owners and executives. 

We provide a wide range of 
benefits, fast claims turnaround 
and adequate solvency – all  
geared to our private client   
service philosophy.  

WHY INSURE WITH 
ECHELON?            
We represent a first in private  
client insurance in South Africa.

We have a focused approach.   
Our business is aimed at high net 
worth individuals (LSM 10+).

We adopt a lifestyle underwriting 
matrix aimed at achieving broader 
depth in cover and sustainable 
pricing.

We simplify insurance and offer 
benefits that people need, which 
are easy to buy and with limited 
product complexity.

We are the only niche underwriter 
with the capacity to provide 
traditional insurance together 
with solutions for your assets 
associated with your hobbies – all 
under one contract.

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
Unlimited cover for power surge
Unlimited cover for accidental 
damage
Protection against the application             
of average
Storage and removal cover on all         
risks basis
Extended business contents cover
New vehicle replacement up to 
three years

Motor personal accident cover
Unlimited car-hire (Group B)
Extended 4x4 cover
Identity and cyber theft cover

Our tailor-made risk transfer solutions 
address financial exposures as diverse as:
The depreciation in value of new vehicles 
over time
Financial shortfalls affecting families 
following amendments to the Road 
Accident Fund (RAF)
Unexpected costs due to cyber theft and 
identity theft
Liabilities associated with lawsuits and 
third-party claims

OUR PRODUCT BENEFITS 
INCLUDE:
Value-added home, roadside and trauma 
assistance which is automatically 
included for essential client protection 
in the event of emergency.

CONTACT US
Johannesburg
T 011 023 2214/5/6/7/8 
Cape Town
T 021 657 1100/1/2/3/9/10/11
F 021 683 5441

E quotes_ct@echelonpci.co.za
www.echelonpci.co.za

ECHELON PRIVATE CLIENT SOLUTIONS 
(ECHELON) 
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H&L offers customised insurance 
solutions for the hospitality and 
leisure industry. We provide a 
comprehensive range of adaptable 
solutions and are able to meet the 
demands of the ever-changing 
hospitality industry. Our products 
cater for everything from the 
smallest to the largest risks, 
covering all aspects of the 
hospitality sector.  

WHY INSURE WITH H&L?
We have a footprint in South Africa 
and the rest of Southern Africa.
We have excellent knowledge and 
experience of underwriting in this 
segment of the market.
Our products cater for all 
hospitality and tourism risk  
(i.e. from holiday home to a  
chain of large hotels).

WE PROVIDE COVER FOR:
B&B’s
Hotels
Game farms
Golf estates and clubs
Restaurants, including franchises
Resorts
Lodges
Guesthouses

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
Property
Fire
Accident
Motor
Liabilities
Marine (small craft)

OPTIONAL COVER:
Europ Assist (Global Choices)  
Home Assist
Motor Assist
Legal Assist
Appliance Maintenance  
(Innovation Group)

CONTACT US
Johannesburg
T 011 450 3397/3951 
F 086 689 4950

E info@handl.co.za
www.handl.co.za

HOSPITALITY AND LEISURE 
UNDERWRITERS (H&L)
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TIC is South Africa’s largest 
travel insurer. We offer a wide 
range of insurance solutions 
for leisure and business travel, 
providing the assurance that our 
comprehensive solutions will 
cover travellers in the event of 
any unforeseen incident.

WHY INSURE WITH TIC?
We have over 25 years experience 
and we are the preferred travel 
insurer for Southern African 
travellers.
We offer a wide range of tailor-
made products.
We offer 24/7 emergency 
assistance for insured travellers .
We have a countrywide 
representation.

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
Emergency medical expenses
Worldwide 24-hour emergency 
assistance
Journey cancellation and journey 
curtailment
Repatriation and evacuation
Accidental death or accidental 
disablement
Personal liability
Loss of luggage, documents and 
cash while travelling 
Hijack hostage and wrongful arrest
Travel supplier insolvency

CONTACT US
Johannesburg
T 011 521 4000 
F 011 521 4002

E helpdesk@tic.co.za
www.tic.co.za

    

TRAVEL INSURANCE  
CONSULTANTS (TIC)
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With over 82 years’ experience in 
the agricultural insuring industry, 
Santam Agriculture knows the 
huge challenges that farmers and 
producers face to protect their 
crops and the potential impact 
these have on you and  
your livelihood. 

We understand the complexity of 
the industry and with it the need 
for a variety of insurance solutions 
to address these challenges. 
This is where we are making a 
difference to help you create a 
sustainable future and offer the 
best insurance for your crops.

WHY INSURE WITH                    
SANTAM AGRICULTURE?
We are knowledgeable. With 
82 years’ experience in the 
agricultural insuring industry, we 
know how important it is to get 
the right kind of crop insurance, to 
make sure you’re properly covered. 
We are the market leader. We are 
currently the only insurer in South 
Africa with an experimental farm 
(Mooihoek near Bloemfontein) 
where we conduct in-depth hail 
and rain research that enables us 
to accurately assess crop damages 
at different growth stages.
We are innovative. Our climatologist 
and weather expert offers weekly 
weather updates, comprehensive 
climatic and seasonal forecasts.
We are financially stable. We are 
backed by Santam’s reputation  
and solvency.

OUR RANGE OF INSURANCE 
SOLUTIONS INCLUDE:
HAIL INSURANCE
Visible crop losses suffered as a 
result of the direct mechanical 
action (impact) of the hail, 
destroying parts of the plant, or 
the plant as a whole. This includes 
seeds/kernels thrashed out, 
plants of which the growing-points 
are knocked off, leaves that are 
shredded, destroyed or knocked 
off, blades, stalks or stems that are 
knocked off or snapped, etc.

MULTI-PERIL CROP INSURANCE                                                        
A group of risks not always visible 
and quantifiable is grouped under 
this cover. The risks covered 
include drought, except on crops 
cultivated under irrigation, damage 
caused by uncontrollable insect 
pests, hail, wind, frost, etc. In other 
words, with this type of cover, 
the farmer is covered against the 
uncontrollable elements of nature.

 SANTAM AGRICULTURE  
(CROP)
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FIRE INSURANCE
This is damage to certain crops due 
to uncontrollable fire. In the case 
of fruit (orchards) there is also the 
further option to extend the cover to 
the fruit trees and/or the trellises.

SPECIALISED INSURANCE 
COVERS
Fire on veld
Weather index insurance

CONTACT US
Bloemfontein
T 015 407 3000 

Pretoria
T 012 369 1227 

E support.santamagri@santam.co.za
www.santam.co.za



When you insure with Santam, you can enjoy 
peace of mind knowing that your business is 
covered. Take advantage of Santam’s depth of 
expertise by speaking to your intermediary 
today or visit www.santam.co.za to find out 
more about Santam’s specialist insurance 
solutions, specifically designed for clients with 
unique insurance needs.





The contents of this brochure are for information purposes only.

www.santam.co.za
Santam is an authorised financial services provider (licence number 3416)


