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INTRODUCTION
Santam’s purpose is to safeguard what is important to our clients in a manner that enables wealth creation and 
protection for all our stakeholders. 

Respecting and promoting human rights aligns with our purpose. Operating in one of the most dynamic industries, 
Santam is a financial services group that seeks to serve the needs of individuals and organisations by providing 
financial products, services and advice. 

While firmly rooted in South Africa, we continually pursue both local and international opportunities, in order to 
grow and preserve our clients’ ability to safeguard what is important to them. Santam also seeks to narrow the risk 
protection gap in the markets where we do business through collaborative, proactive risk management activities 
and the provision of reliable, inclusive risk solutions. 

Our FutureFit strategy includes Environmental, Social and Governance (ESG) matters and contributes to how we 
respect and advance human rights by partnering with communities to build long-term resilience. 

Our commitment to upholding our values and ethical behaviour to respect human rights in business operations is 
embedded in our Code of Ethical Conduct. 

THE SANTAM CORE VALUES 
• Integrity – Being honest and having strong moral principles

• Passion – Being engaged and interested in what we do

• Humanity – Being understanding and kind towards all people

• Innovation – Being at the forefront of new ideas, methods, products and designs

• Excellence – Being committed to surpassing expectations and standards

THE COMMITMENT 
The Santam Group believes that business can only flourish in societies where human rights are protected and 
respected. We adhere to the Constitution of the Republic of South Africa Act 200 of 1993, more specifically the Bill of 
Rights as detailed in Chapter 2 of the Constitution, which commits us to respect and affirm the democratic values of 
human dignity and equality. Santam is a signatory to the United Nations Environment Programme (UNEP) Principles 
for Sustainable Insurance. 

We recognise individuals’ rights to privacy and therefore have implemented various initiatives to ensure compliance 
with the POPIA Act and adhere to the principles enshrined in the Act throughout our business practices and 
processes.

This statement sets up our approach to human rights with respect to our different activities as an employer, 
business partner, financial service provider and investor. 
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OUR STANCE AS AN EMPLOYER 
Every employee of the Santam Group has the right to work in an environment that is free from any form of unfair 
discrimination (i.e. by religion, gender, marital status, race, age, sexual orientation, disabilities or nationality) or 
harassment. In this context, as a responsible corporate citizen, we accept our responsibility to help tackle structural 
and systemic discrimination and strive to create a workplace that respects the inherent dignity and worth of each 
individual. 

The Santam Group
• Has policies and procedures that forbid any form of harassment in the workplace. The policies also discourage 

workplace bullying and detail measures for constantly monitoring the application of these policies. In addition, 
the Santam Group has a whistleblowing process, which enables employees to anonymously report ethical 
concerns or issues confidentially. Employees also have access to the Sanlam and industry whistle blowing 
processes which are operated by an independent third party. Procedures exist to enable employees to raise any 
grievances they may have in the workplace. 

• Operates in the financial services sector where the risk of child labour is not high, but as a responsible 
corporate citizen the company actively supports the protection of children against exploitation and is against 
the procurement of goods and services where child labour is known to be involved. 

• Places emphasis on employee development and promotes the training of all employees to improve skills 
and knowledge regardless of gender, religion, marital status, race, age, sexual orientation, disabilities or 
nationality. Training is provided in line with personal development plans for employees. 

• Also offers employees training on a variety of human rights issues, including equal employment opportunities, 
diversity and inclusion, anti-money laundering, anti-bribery and corruption.

• Is committed to providing workplaces, which support freedom of association and the right of its employees to 
organise themselves and participate in collective bargaining arrangements. 

• Upholds remuneration practices that are fair and non-discriminatory and comply with the requirements of 
minimum wage legislation. 

• Ethics Helpdesk encourages, through a safe and confidential channel, all employees to report any behaviour, 
incident or activity, which they believe to be wrong, and which does not conform to the Santam’s Group Ethical 
Principles and Values. 

• Always strives to make life a little easier by offering flexible work arrangements, access to convenience 
services and the Santam Wellness Programme to enable work-life integration. 

OUR STANCE AS A BUSINESS PARTNER 
Santam Group’s impact on society is also linked to the suppliers from which we procure products and services, 
notably those provided to clients and employees. The Santam Group always seeks to prevent or mitigate the adverse 
human rights impact stemming from direct suppliers. In addition, Santam’s Code of Ethical Conduct is not only 
binding on all directors, managers and employees but also independent contractors, agents, service providers and 
business partners, irrespective of their status as natural person, legal person or other entity.
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The Santam Group
• Encourages our supplier and business partners to consider human rights issues in their businesses and we 

are planning to create a Supplier Induction Programme, which will also include Santam’s Code of Ethics. 

• Supports SMMEs and historically disadvantage individuals through our preferential procurement practices.

• Regularly communicates its strict moral code to our purchasing activities to all suppliers and business 
partners. Suppliers are required to comply with all applicable laws and regulations in the conduct of their 
business. 

OUR STANCE AS FINANCIAL SERVICES PROVIDER 
The Santam Group
• Aims to be a trusted partner for customers and intermediaries. Respect for the client and intermediary 

means ensuring quality of information, transparent communication, confidentiality and responsible data 
management. 

• Is committed to applying the Treating Customer Fairly (TCF) principles throughout the business. 

• Is committed to providing clients with the means to express and resolve any disputes that may arise with the 
Santam Group through a dedicated complaints process. 

OUR STANCE AS AN INVESTOR 
The Santam Group
• Acknowledges that non-financial issues may influence valuations and capital allocation decisions; therefore, 

the company applies its Responsible Investment Policy in such decisions. 

• Is committed to exercising due diligence when making strategic investments and understanding the potential 
human rights impacts of such investment decisions. 

• Portfolio investments are managed by Santam Investment Management, an entity that subscribes to the UN 
Principles of Responsible Investment.

Our approach to Group human rights is overseen by the Santam Group Social, Ethics and Sustainability Committee 
and is led by the Chief Executive Officer, and Executive Committee, who co-ordinate the management approach and 
information flow in relation to social and environmental risks.


