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Santam is the leading short-term insurer in South Africa with 
over 90 years’ experience and a market share exceeding 22%. 

Santam focuses on the corporate, commercial and personal 
markets throughout South Africa and has business interests in 
Zimbabwe, Malawi, Uganda, Tanzania and Zambia. 

We also hold strategic investments in various companies in the 
insurance industry, including the subsidiary Santam Namibia Ltd. 
For more information, please visit http://www.santam.co.za/
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A MESSAGE FROM SANTAM
At Santam, we believe in a simple principle - that insurance should add value, not questions and uncertainty. 
Santam plays a leading role in the short-term insurance industry in South Africa. We endeavour to deliver 
and perform beyond stakeholder expectations, we invest in our people and we have a strong collaborative 
approach when we deal with long-term issues where many stakeholders are involved. We are entrenching 
these qualities in our business philosophy and culture over time.

The group’s thinking, planning and brand reputation is underpinned by the principles of sustainability and 
a willingness to engage, consult and collaborate with a number of institutions, individuals and groups. 
One of the key achievements for us in this regard is The Insurance Collaboration where we partnered with 
academic, scientific and ecological agencies to better understand the role of insurance in managing risk 
and enhancing resilience in a socio-ecological landscape. This partnership earned us the Climate Change 
Leadership Award of South Africa in February 2012.

Our commitment was also demonstrated by our active participation at COP17, the United Nations’ Climate 
Change Conference in Durban where we partnered with the UNEP FI, ClimateWise and the National Business 
Initiative in hosting a special event dedicated to insurance and climate risk adaptation. The event promoted 
dialogue and engagement between senior representatives from governments and the insurance industry 
and built on the momentum created around collaborative actions, such as ClimateWise’s collaborative 
workstreams, UNEP FI’s Principles for Sustainable Insurance initiative and the South African Insurance 
Association’s (SAIA’s) Strategic Risk Forum.

We believe that while the short-term insurance industry can contribute in climate change mitigation by 
supporting further reduction in greenhouse gas emissions, climate change adaptation is where we can 
make the most significant impact – particularly from a risk management perspective. In this context, 
ClimateWise presents us with a platform where we can add value to collective actions on climate risk 
and opportunities hence our decision to join the organisation in 2009. Since joining ClimateWise we have 
made good progress in taking actions using its six principles and they are showcased in this 3rd annual 
ClimateWise report.

For the Santam Group, our brand position “Insurance good and proper” is about leading in attitude and approach 
as well as a commitment to sustainable business practice, not just at Santam but for the whole industry.  

We encourage all our stakeholders to partner with us in working towards a sustainable future. 



A SNAPSHOT SUMMARY
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PRINCIPLE 1: LEAD IN RISK ANALYSIS

•	 	Risk	and	resilience	in	a	changing	world	–		
The Insurance Collaboration 

•	 Project	on	climate	risk	adaptation	
•	 SA	Coastal	Project	
•	 Santam	Agriculture:	Weather	database	
•	 Santam	Agriculture:	Experimental	forum

PRINCIPLE 2: INFORM PUBLIC POLICY 
MAKING

•	 Global 
 - ClimateWise 
 - United Nations Environment Programme 
  Finance Initiative (UNEP FI) 
•	 National 
 - South African Insurance Association (SAIA) 
•	 Local 
 - Project on climate risk adaption
•	 The 2ºC Challenge Communique
•	 SAIA Strategic Risk Forum 
•	 Cape Peninsula Veldfire Awareness Programme

PRINCIPLE 3: SUPPORT 
CLIMATE AWARENESS 

AMONGST OUR CUSTOMERS

•	 	Raise	climate	awareness	through	effective	
communication 

•	 	Agriculture	and	climate	risk
•	 	Solar	geysers	replacement	initiative	
•	 Livetrack:	Responsible	driving	
•	 Water	conservation	at	K-Day	concert	
•	 Green	buildings	insurance	
•	 Influencing	our	supplier	base	

PRINCIPLE 4: INCORPORATE CLIMATE 
CHANGE INTO OUR INVESTMENT 

STRATEGIES

•	 	Invest	in	energy	and	resource	efficiency	
measures in buildings 

•	 	Disclosure:	Santam	Annual	Sustainability	
Report 

•	 Explore	possibilities	with	Sanlam																			
` Investments

PRINCIPLE 6: REPORT 
AND BE ACCOUNTABLE

•	 Santam	Social,	Ethics	and	Sustainability	
 Committee
•	 Santam	Systemic	Risk	Forum	
•	 Santam	Annual	Sustainability	Report

PRINCIPLE 5: REDUCE THE 
ENVIRONMENTAL IMPACT OF

 OUR BUSINESS

•	 Influence	Santam	suppliers	through	
 governance
•	 Environmental	policy	and	targets		 	 	
 implementation plan 
•	 Employee	awareness	and	education	
•	 Santam	events
•	 	Internal	carbon	audit,	Carbon	Disclosure	

Project and Water Disclosure Project
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1.1 Support and undertake research on climate change to 
 inform our business strategies and help to protect our 
 customers’ and other stakeholders’ interests

UNEP FI Principles for Sustainable Insurance initiative 
Refer to Principle 2 (2.1) of this report: UNEP FI PSI

As one of the founding signatories to the PSI, we will adhere 
to the principles which, in essence, encourage insurers to 
consider environmental, social and governance factors in 
the core business and across the value chain. 

Risk and resilience in a changing world – 
The Insurance Collaboration 

Santam, the Council of Scientific and Industrial Research, 
(CSIR), the University of Cape Town (UCT) and the Worldwide 
Wildlife Fund (WWF) formed a partnership in 2010 with the 
aim to better understand the system dynamics between risk 
and resilience in a socio-ecological landscape, and the role 
of the insurance industry in shaping societal behaviours. 

During phase 1 of the partnership (also known as the 
Eden Project) a study was conducted in the Eden district 
of the Southern Cape region, where insurers and other 
stakeholders have experienced an increase in losses due to a 
number of environmental, social and governance factors. In 
August 2011, the study was concluded and it revealed three 
major findings in relation to the changing risk landscape:

1. Climatic changes are driving risks higher
2.  The human impact on the ecological environment is as  

important in determining our vulnerability to climate risk
3.  In a socio-ecological landscape, the actual level of risk 

is determined by the non-linear interactions between 
the different drivers of risk

The implications of the study are significant, as they 
illustrate that human-induced impacts on the ecological 
buffering or ‘bounce-back’ capacity of the system have 
an equal or greater impact on risk, as compared to future 
climate change predictions. This means that the proactive 
management and restoration of ecological systems have the 
potential to offset most of the future increases in risk related 
to climatic changes and to improve overall resilience in a 
changing risk landscape. 

During 2012 the partnership will enter phase 2 where the 
learning from phase 1 will be applied through an action-
learning approach, under two perspectives:

•	 	Risk	management:	Work	practically	with	key	
stakeholders in the Southern Cape region (such as 
ecological agencies and local governments) to promote 
risk management and reduce the risk on the ground.

•	 Risk assessment: Link insights and learning to other 
processes at Santam (such as the SA Coastal Project) and 
explore how they can be used in underwriting decisions.

1.2 Support more accurate national and regional 
 forecasting of future weather and catastrophe 
 patterns affected by changes in the earth’s climate

Santam Agriculture: Weather database 

Our Agricultural division manages an easy-to-use website 
to provide farmers with timely information, ranging from 
product details and damage assessment guidelines to 
climate predictions and statistics.

  http://www.santam.co.za/agriculture

1.3 Use research and improve data quality to inform 
 levels of pricing, capital and reserves to match 
 changing risks

Risk and resilience in a changing world – 
The Insurance Collaboration 

Refer to Principle 1 (1.1): Risk and resilience in a changing world 
– The Insurance Collaboration. 

The exchange of expertise knowledge and data between 
The Insurance Collaboration and our SA Coastal Project will 
ultimately inform our risk assessment capability and pricing 
decisions.

SA Coastal Project 

As stated in the previous ClimateWise Report, Santam’s 
SA Coastal Project aims to refine the company’s tools for 
risk modeling in coastal areas which are more vulnerable 
to increasing climate risks, and improve Santam’s 
understanding of its risk exposure and accumulation in these 

PRINCIPLE 1: LEAD IN RISK ANALYSIS
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areas. The project also aims to enhance underwriting and 
risk management capabilities relating to climate risks in the 
longer term. The results of the project have been received and 
aligned with Santam’s risk appetite and we are preparing the 
data for integration with our systems, with the intention of 
starting implementation in the second half of 2012.  

Santam Agriculture: Experimental farm

Our Agricultural division manages an experimental farm and 
regularly conducts risk analysis to improve its underwriting 
capability, which includes revising rating for advance crop 
farming methods such as the use of soil moisture conservation 
and drought resistance crops. The aim is to improve overall 
book quality through better risk assessment and management.

We also share the valuable findings with our clients and, 
through regular communication and training, work with them 
to better understand their exposure to various climate risks 
such as drought, hail and storm.

1.4 Evaluate the risks associated with new technologies 
 for tackling climate change so that new insurance 
 products can be considered in parallel with 
 technological developments

Technological advancement in our geography is still at its early 
stage. We will endeavour to stay abreast of developments in 
this space.

1.5 Share our research with scientists, society, business, 
 governments and NGOs through an appropriate forum

Risk and resilience in a changing world – 
The Insurance Collaboration
Refer to Principle 1 (1.1): Risk and resilience in a changing 
world – The Insurance Collaboration

The key findings were presented at a COP17 insurance 
side-event that was hosted by Santam, ClimateWise, UNEP 
FI and the National Business Initiative (NBI). A summary 
report, titled “Insurance in a Changing Risk Landscape: 
Local lessons from the Southern Cape of South Africa”, was 
also launched at the event and shared globally.

We shared these key insights with our peers and stakeholders 
at the SAIA Strategic Risk Forum. 

http://www.unepfi.org/fileadmin/documents/insurance_
changing_risk_landscape.pdf

LOOKING FORWARD
•	  We will continue to refine our tools for risk assessment based on knowledge from both the SA Coastal Project and 

The Insurance Collaboration
•	  We will continue to promote systemic risk management
•	  We will continue to support the SAIA sustainability strategy and its Strategic Risk Forum for the industry
•	  We will continue to support the work at ClimateWise around climate risk adaptation in the developing world

 
 

PRINCIPLE 2: 
INFORM PUBLIC POLICY MAKING
2.1 Work with policy makers nationally and internationally 
 to help them develop and maintain an economy that is 
 resilient to climate risk

GLOBAL

UNEP FI

As a member of the UNEP FI insurance commission, we 
actively contributed to the development of the Principles for 
Sustainable Insurance (PSI) which will ultimately promote more 
engagement between the insurance industry and government 
on environmental, social and governance matters.

In March 2011 we hosted the first of a global series 
of consultation on the PSI, and we participated in the 
finalisation process of the principles in December 2011. 

The PSI was officially launched at the UN Conference on 
Sustainable Development (Rio+20) in June 2012, of which 
the Santam Group is a founding signatory.

NATIONAL

In 2011 we facilitated the development of the South African 
Insurance Association’s (SAIA) sustainability strategy and 
initiated the industry’s Strategic Risk Forum - the first forum 
of its kind which aims to:

•	 Engage	on	strategic	risks	to	our	sustainability
•	 Understand	what	is	being	done	to	mitigate	these	risks	
•	 	Initiate	interventions	collaboratively	to	mitigate	these	risks

Public-private partnership is a key priority of the forum.
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We currently chair the forum and will continue to use it as 
a platform to engage with governments and policy makers 
on climate-related and broader sustainability matters. The 
forum will continue to implement structured actions to 
manage the expectations of broader industry stakeholders 
more effectively. We are part of various work streams, 
including the Green Geyser Replacement Project. 

Refer to Principle 2 (2.4). Support government action, including 
regulation that will enhance the resilience and reduce the 
environmental impact of infrastructure and communities

LOCAL

Project on climate risk adaptation 

We partnered with the South African Local Government 
Association (SALGA), the Department of Cooperative 
Governance (DCOG) and the Afrikaanse Handelsinstituut 
(AHI) to participate in the Business-Adopt-a-Municipality 
(BAAM) programme to promote better climate risk 
management at operational and policy making levels in 
local government. 

We further aim to assist with capacitating selected 
vulnerable local municipalities to improve service delivery.
Five municipalities have been identified where the initial 
phase of the project will be rolled out, starting in the Eden 
District in April 2012. The focus of the projects will be on 
mitigation and adaptation around fire, flood and storm water 
risk within municipalities. This will be a multi-stakeholder 
engagement resulting in the transfer of skills to municipal 
management.

2.2 Promote and actively engage in public debate on 
 climate change and the need for action

COP17 insurance dialogue event

We primarily influence the global policy making process on 
climate change via our participation at ClimateWise and 
UNEP FI.
 
During COP17 in December 2011, Santam, ClimateWise 
and UNEP FI, in collaboration with the National Business 
Initiative of South Africa, hosted an event dedicated to 
insurance and climate risk adaptation. The following insights 
were shared at the event:

•	 	UNEP	 FI	 global	 survey:	 Advancing	 the	 role	 of	 the	
insurance industry in climate change adaptation

•	 	The	ClimateWise	global	study	on	effective	public-private	
partnerships for climate change adaptation

•	 	Santam’s	partnership:	The	Insurance	Collaboration

This event not only raised awareness on the importance of 
collaboration in climate risk adaptation, but also provided a 
platform for dialogue between government representatives 

and insurers on how they can work together to improve 
resilience of communities to climate risks.

The 2ºC challenge communiqué 

In support of COP17 in 2011, we endorsed the 2ºC challenge 
communiqué which calls on governments to “break the 
deadlock in the international negotiations and take the 
necessary action at a national level to ensure a successful 
transition to green growth and a climate resilient economy.”

2.3 Support work to set and achieve national and global 
 emissions reduction targets

2.4 Support government action, including regulation that 
 will enhance the resilience and reduce the environ-
 mental impact of infrastructure and communities

South African Insurance Association (SAIA)

In collaboration with SAIA, the Department of Trade and 
Industry,The Department of Energy and Eskom’s Integrated 
Demand Management Division, Santam has agreed to 
support the Green Geyser Replacement Programme 
(SAIA GGRP). The programme is designed to replace 
faulty electric geysers with energy efficient alternatives 
including heat pumps and/or solar water heaters. It aims 
to replace approximately 200 000 per annum. However, the 
programme envisages a staggered approach to increasing 
green replacements on the basis of 25%, 50%, 75% and 
100% of geyser claims for year 1, year 2, year 3, and year 
4 respectively. The staggered approach is implemented 
to address the supply chain readiness process that will 
have to occur to ensure consumers enjoy the appropriate 
replacement experience and develop confidence in this 
technology as this experience has a direct impact on the 
insurance value proposition.

2.5 Work effectively with emergency services and others 
 in the event of a major climate-related disaster

SAIA Strategic Risk Forum

Refer to Principle 2 (2.1): SAIA Strategic Risk Forum
One of the key focus areas of the forum is around national 
disaster management and how governments and the 
insurance industry can collaborate to improve overall 
preparedness to disasters.

Cape Peninsula Veldfire Awareness Programme

Santam partnered with other corporate companies, the 
City of Cape Town and media partners to pilot a veldfire 
awareness campaign for the Western Cape.  One of the 
things the campaign has created is a general public 
awareness programme to reduce accidental and careless 
fires and educating the public about quicker reporting 
timeframes,etc.

LOOKING FORWARD
•	  We will continue to engage with global policy makers through UNEP FI and ClimateWise
•	  We will promote further dialogue with government through SAIA
•	 We aim to increase our engagement with local government to improve practical risk management on the ground

 
 



08

PRINCIPLE 3: SUPPORT CLIMATE 
AWARENESS AMONGST OUR CUSTOMERS
3.1 Inform our customers of climate risk and provide 
 support and tools so that they can assess their own 
 levels of risk

Raise climate awareness through communication

We continue our effort to further raise awareness on climate 
risk through the effective use of our media channels. 

In November 2011, leading up to COP17, we organised a 
media roundtable where we shared with our media partners 
the role of insurance in tackling the increasing climate 
risk and the key findings from the insurance collaboration. 
This is important in raising climate awareness because 
our media partners can influence the current conversation 
which focuses more on the carbon emission side rather than 
the adaptation perspective 

Refer to Principle 1 (1.1): The Insurance Collaboration

Agriculture and climate risk

Santam’s agricultural policy-writing procedures are based 
on 82 years of crop and hail research and the information 
we have gathered from our experimental farm. With likely 
improvements in the genetics of plants and animals, allied 
to CO2 fertigation, the industry may benefit from climate 
change in the short term, as it is currently envisaged.

We have a top agricultural meteorologist in our climate risk 
team. One of the benefits of access to “thought leadership” 
and depth of research is that we can make our products 
more relevant and useful to our clients. We also improve 
our underwriting capabilities by involving our in-house 
team and precision farming experts in assessing a specific 
farmer’s cultivation practices, soil conservation and cultivar 
management.

3.2 Encourage our customers to adapt to climate change 
 and reduce their greenhouse gas emissions through 
 insurance products and services

Solar geyser replacement initiative

Our solar geyser initiative, launched in 2010, gives clients 
the opportunity to replace damaged geysers with solar 

geysers, thereby reducing their energy consumption and 
carbon footprint. Uptake on the solar geyser replacement 
initiative has been slower than expected due to the initial 
costs involved in the replacement of their geysers. Santam 
was pivotal in influencing an industry initiative at SAIA level.

Santam also allocates senior management and expert 
resources that, with our experience in this field, will contribute 
to the success of this initiative. Notwithstanding this slow 
uptake, we continue to offer the opportunity to our clients.

LiveTrack: Responsible driving 

In 2011 Santam launched a product which combines vehicle 
security with responsible driving behaviour. Policyholders 
who opt for this option are given up to a 20% upfront discount 
on their motor premium as well as the opportunity to obtain 
a further reduction of 5% at renewal if there is evidence 
of responsible driving behaviour for the past 12 months. 
This product encourages and rewards responsible driving 
behaviour which also translates to better fuel efficiency and 
reduced carbon footprint for our clients. 

Water conservation as key theme at K-Day concert

In 2012, Santam once again highlighted the importance of 
water and raised awareness by creating a water stand at 
K-Day 2012 as well as raised funds via social media to install 
a water pump system into a vulnerable, water scarce town 
in South Africa.
   
Green buildings insurance

We continue to engage with the Green Buildings Council 
of South Africa (GBCSA) to share ideas on how we can 
collaborate in promoting green buildings in the country.  We 
are currently investigating opportunities in this space.

3.3 Increase the proportion of repairs that are carried out 
 in a sustainable way through dialogue with suppliers 
 and developers and manage waste material appropriately

Influencing our suppliers’ base 

Refer to Priniciple 5 (5.1): Encourage our suppliers to improve 
the sustainability of their products and service
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LOOKING FORWARD
•	 Raise further awareness amongst customers and value chain by refining current initiatives
•	 Communicate to customers and business partners about climate risk management
•	 Raise awareness about systemic risk in broader industry through involvement at SAIA Strategic Risk Forum
•	 All supplier contracts to include environmental health and safety clauses

PRINCIPLE 4: INCORPORATE CLIMATE 
CHANGE INTO OUR INVESTMENT STRATEGIES
4.1 Consider the implications of climate change for 
 company performance and shareholder value, and 
 incorporate this information into our investment 
 decision-making process initiating a sustainable 
 investment pilot

We are currently partnering with Sanlam Investment (the 
investment cluster of our holding company Sanlam) to 
initiate a fund, targeting at investments that would make a 
positive environmental, social or governance impact while 
generating a return for the company. 

4.2 Encourage appropriate disclosure on climate change 
 from the companies in which we invest

The majority of Santam’s assets are managed in various 
investment portfolios by Sanlam Investment. We are 
continuously working with them on expanding our 
investment base in line with our responsible investment 
mandate.

4.3 Encourage improvements in the energy efficiency and 
 climate resilience of our investment property portfolio

Improve our buildings for better energy and 
resource efficiency
 
Refer to Principle 5 (5.2): Environmental policy and target 
implementation plan

We have embarked on several initiatives to reduce our use of 
water and energy. Santam has introduced water management 

systems in its main buildings, and energy management 
is actively employed to cut energy use. Simple things like 
managing the heating and cooling systems, and managing 
the way the elevators are used, have had a great impact and 
we are constantly seeking better solutions for lighting. 

We have recently included green building specifications into 
our tender documents for office leases. This was as a direct 
result of the benefits we saw in the management of energy 
and water in our own buildings.

4.4 Communicate our investment beliefs and strategy on 
 climate change to our customers and shareholders

Refer to Principle 6 (6.2): Publish a statement as part of our annual 
reporting detailing the actions that have been taken on these 
principles

Our Responsible Investment Mandate is available in our 
Annual Sustainability Report 

http://www.santam.co.za/about-us/2011-sustainability-report

4.5 Share our assessment of the impacts of climate change 
 with our pension fund trustees

More work is required to quantify the impacts of climate 
change on Santam before sharing with our pension fund 
trustees. However, there is information on the work we’ve 
done on climate risks in our Annual Sustainability Report.
See link above.

LOOKING FORWARD
•	  Develop the sustainable investment pilot in partnership with Sanlam Investment 
•	 We will align Santam’s investment mandate to the finalised Financial Sector Charter to address direct               

investment in social, economic environmental needs

 
 

3.4 Consider how we can use our expertise to assist the 
 developing world to understand and respond to 
 climate change

Santam’s business is rooted in the developing world: Africa, 
India and South East Asia. We are serious about proactively 

managing climate risk and given the geography where we are 
located our actions will profoundly benefit the understanding 
and responses to climate risk in the developing world.
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PRINCIPLE 5: REDUCE THE 
ENVIRONMENTAL IMPACT OF OUR BUSINESS
5.1 Encourage our suppliers to improve the sustainability  
 of their products and service

All Santam suppliers are measured against compliance 
with the Occupational Health and Safety Act and the Waste 
Management Act. We perform ongoing compliance reviews 
in terms of the group sourcing supplier selection processes 
and with each new supplier application. Santam has 
incorporated safety, health and environmental minimum 
standard criteria in all supplier sourcing application forms 
and physical or electronic evaluations are performed to 
measure compliance. 

5.2 Measure and seek to reduce the environmental impact 
 of the internal operations and physical assets under  
 our control

Environmental policy and targets implementation plan 

Our environmental policy commits us to align with relevant 
environmental laws and regulations and reporting against 
best practice guidelines and principles such as:

•	 The JSE Social Responsibility Index (SRI)
•	 The Carbon Disclosure Project (CDP) and Water Disclosure 

Project (WDP)
•	 The Global Reporting Initiative (GRI) G3 guidelines
•	 King III

Since 2008 we have implemented various measures to 
reduce our environmental impact on the environment. Some 
of the actions taken in 2011/2012 include: 

Energy use management: We have installed technology to 
help track energy consumption in three of our major offices 
to understand what investments need to be made to promote 
better resource efficiency. 

Revised environmental targets: Our resource-reduction 
targets were set across a five-year period from January 2011 
to December 2015 and we continue to seek opportunities to 
implement successfully. 

Other operational interventions include replacing inefficient 
light fittings in our offices; improving water management to 
prevent water leaks; expanding our recycling initiative and 
promoting eco-friendly event planning.

Santam Events

Where possible, Santam implements the following criteria 
when hosting an event: Tap water is served in jugs; we supply 
our guests with eco-friendly / recycled paper notebooks; 
we reuse Perspex name tag holders; reduce the amount 
of printed agendas, notes and make use of the technical 
equipment and screens on site; encourage recycling of all 
paper used on site and encourage guests/employees to 
carpool or use shuttles as opposed to individual cars. 

5.3 Disclose our direct emissions of greenhouse gases 
 using a globally recognised standard

CDP submission and internal carbon audit 

We used the greenhouse gas protocol corporate accounting 
and reporting standard to determine our emissions and 
compiled a carbon footprint report. This report was then 
used in our submission to the Carbon Disclosure Project 
(CDP) in 2012. We are also finalising our second submission 
to the Water Disclosure Project (WDP).

5.4 Engage our employees on our commitment to address 
 climate change, helping them to play their role in 
 meeting this commitment in the workplace and 
 encouraging them to make climate-informed choices 
 outside work
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LOOKING FORWARD
•	 Further raise environmental awareness within company
•	 Refining and expanding current actions at other offices
•	  Introduce new measures such as motion sensor light switches
•	  Develop more specific environmental targets for different business units, and influence others in the industry to 

do the same

 
 

PRINCIPLE 6: 
REPORT AND BE ACCOUNTABLE
6.1 Recognise at Company Board level that climate risk 
 has significant social and economic impacts and 
 incorporate it into our business strategy and planning

 The Santam Social, Ethics and Sustainability Committee 
(previously known as the Sustainability sub-committee 
of the Santam Board), continues to oversee Santam’s 
environmental positioning. 

Santam’s Systemic Risk Forum gives quarterly feedback to 
the above committee using the ClimateWise principles as a 
framework. We have produced Santam’s first integrated report 
which consists of the Santam Integrated Report, Annual 
Financial Statements as well the Sustainability Report. 

Santam once again responded to the Carbon Disclosure 
Project and will continue to participate in the Water 
Disclosure Project and the JSE SRI.

6.2 Publish a statement as part of our annual reporting 
 detailing the actions that have been taken on these 
 principles

Santam’s Annual Sustainability Report was released as part 
of the annual reporting cycle and the actions that have been 
taken on the ClimateWise principles are disclosed under the 
sustainability component in the section called: Managing 
impacts on the environment.

LOOKING FORWARD
•	 Continue ensuring adequate and transparent disclosure relating to our efforts on climate change and systemic risk

 
 

Employee awareness and education 

Employee awareness and education continued with the aim to 
instil a “savings culture” by encouraging employees to think 
about their resource consumption at work and at home. 

This also helps them in understanding their impact on the 
environment. Employee awareness about recycling, energy 

and water use is raised through articles on the company 
intranet. The Sanlam group has also embarked on several 
initiatives to reduce our use of water and energy. As part of 
the group, we are included in these initiatives. 

In addition, Santam has also introduced water management 
systems in its buildings, and energy management is actively 
employed to cut energy use. 




